
 
 

 

TAMARA LEWIS  
 

PROFILE 
I am 24 years old and currently seeking a degree in graphic design at the University of Akron.  My goal, after graduation, is 
to take a company and develop an original identity for it by designing or redesigning graphic-art work for advertising, 
entertainment, and informational purposes. It would even be ideal to be part of the marketing elements such as designing 
graphic logos or product icons.  

EXPERIENCE 
FRONT DESK REPRESENTATIVE, COUNTRY INN AND SUITES; CUYAHOGA FALLS, OHIO – MAY 2012-PRESENT 
Met the needs of all guests staying at the hotel. Responsibilities include answering phones, booking reservations, 
responding to emails and electronic reservations, greeting guests upon entry, checking in and checking out guests, and 
providing necessary services to ensure a customer’s satisfaction.   

SALES ASSOCIATE/ OPERATIONS LEAD, BATH AND BODY WORKS; FAIRLAWN, OHIO -- MARCH 2009- 
MAY 2012 
In charge of overseeing the backroom in terms of shipment supply, replenishment of the sales floor, organizing under stock, 
and keeping the backroom in order. Welcomed and applied selling strategies to provided assistance and knowledge of 
product to the customer, handled cashier responsibilities efficiently while connecting and maintaining good customer service 
to each individual. Custodial duties (sweep/mop floor, trash, etc) when closing the store. 

TEMP SERVER, FAIRLAWN COUNTRY CLUB, FAIRLAWN, OHIO – JANUARY 2011-NOVEMBER 2011  
Greeted, placed orders, and made the food. Also served at special events and acquired some bartender experience in the 
process.  

TEMP SALES ASSOCIATE, AKRON DESIGN AND COSTUME; AKRON, OHIO – SEPTEMBER 2010- NOVEMBER 2011 
Assisted customers in the fitting room/ repackaged and replenish the store with product. Used creative skills to find costume 
ideas for the customer. Kept the sales floor organized and clean while assisting customers with product knowledge. 

EDUCATION 
High school: Cuyahoga Valley Christian Academy, Cuyahoga Falls, Ohio - high school diploma, 2004-2008 

College: Xavier University, Cincinnati, Ohio - 2008-2009  

 University of Akron, Akron, Ohio - 2011-Present 

SKILLS 
Because I’ve worked in different genres of customer service, my skills have allowed me to engage with a lot of different 
kinds of people instead of just one demographic.  This way, I can appease to many people at once. Also I have a strong 
work ethic, self motivated, and task and detail oriented. I am also very conscientious, people oriented, and able to receive 
constructive feedback for personal and professional growth as well as able to adjust effortlessly to new environments.  

REFERRALS 
Rachael Hiengphothack: Country Inn and Suites Supervisor (330) 618-4237 

Cecily Beaver: Akron Design and Costume Manager (330) 208-3166 

Matilyn Kopscik: Former Bath and Body Works Customer Sales Lead (330) 285-2666 


